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GSA Federal Supply Service


Dear Federal Customer Agency:

For several years, the General Services Administration (GSA) has offered all federal agencies a proven standardized and cost-effective transportation service.  These services in the general freight arena include: publishing and maintaining the GSA Standard Tender of Service (STOS), tailored requirements, reduced rates and services, automated services, specialized services, representation, and most recently the use of GSA’s Transportation Management Services Solution (TMSS) system.

Since 1995, Congressional funding changes have forced GSA to offer transportation services on a reimbursable basis to cover expenses.  Since GSA must recover administrative management costs for these services, GSA no longer provides these and other freight services at no cost.  The re-issuance of the STOS and any rate solicitations will benefit only those Federal customer agencies that have agreed to pay GSA for the transportation services identified above.

Agencies that do not enter into funding agreements are not authorized to use GSA transportation services.  These agencies will be required to solicit their own freight transportation services, negotiate for discounted rates (GSA rates are invariably lower due to volume discounts), and allocate resources to pursue legal recourse in the event of conflicts with TSPs.  No other agency tenders may be used by your agency.  Under the terms of the Transportation Regulatory Act of 1994, and further changes with the sun setting of the Interstate Commerce Commission, freight transportation service providers (TSPs) are free to offer shippers any rates and services they choose.  Consequently, agencies not presently party to a funding agreement with GSA have two alternatives:

· First, non-participating agencies will need to develop their own statement of work, conduct negotiations with individual TSPs, establish fair and reasonable acceptance criteria, and have in place resources to pursue and resolve conflicts with TSPs at various adjudicative forums.

· Second, agencies may enter into a funding agreement and be a party to GSA’s Freight Management Program (FMP), which includes the STOS, individualized tenders, Transportation Management Services Solution (TMSS), and other transportation-related solutions.  

If you would like to subscribe to the FMP or need additional information about our industrial funding program, please contact us at 404-331-3133. 

Sincerely,

Jessie Hodges

Zone Director, Travel and Transportation Management Division (4FBT)
TRANSPORTATION SERVICES AGREEMENT

PROVIDED BY THE

GENERAL SERVICES ADMINISTRATION

TO THE       
I. PURPOSE

This Transportation Services Agreement (TSA) specifies the freight transportation services to be provided by the General Services Administration (GSA) Freight Management Program (FMP) to the      , and the responsibilities of GSA and of the      .

II. BACKGROUND AND BENEFITS

A. Background

Through fiscal year 1994, the transportation management function of GSA was funded by appropriation.  For fiscal year 1995 and beyond, the appropriate Committees of Congress determined that certain GSA functions, including the transportation management function, should no longer be funded by direct appropriation, but rather through reimbursement from Federal activities using GSA services.  GSA’s fiscal year 1995 appropriation bill was enacted without any appropriation to support transportation management functions.  Accordingly, GSA began charging for the services provided by the FMP.

B. Benefits Provided by GSA’s Transportation Services

1. GSA’s Standard Tender of Services (STOS):  The STOS establishes the rates, rules, and charges that transportation service providers (TSPs) must follow in conducting business with Federal civilian agencies.  Use of GSA’s STOS relieves Federal agencies of any need to (a) conduct extensive research and analysis of individual TSP tenders and tariffs to determine the most favorable charges, and (b) create, for an individual agency’s/bureau’s/location’s use, a set of rates, rules, and charges for transportation services.

2. Tailored requirements:  GSA offers each agency/bureau/office contributing to the support of the FMP the opportunity to include its own special or unique requirements as part of the STOS.  This benefits agencies/bureaus/locations in two ways.  First, agencies/bureaus/locations receive deeper discounts on their special requirements because they are part of a broader transportation program, rather than just part of an individual agency’s procurement effort.  Second, each agency’s/bureau’s/location’s resource investment for the solicitation of freight services is minimized while at the same time its individual needs are met.

3. Reduced rates for services:  GSA, by using its leveraged buying power on behalf of the civilian executive agencies, is able to offer Federal activities contributing to the support of the FMP significantly reduced surface transportation rates.  In many instances these rates are 45 percent below the commercial rates.

4. Automated services:  GSA’s development of automated freight transportation capabilities, such as rate solicitation and acceptance, provides agencies/bureaus/locations contributing to the support of the FMP with access to special offers from TSPs, and pricing that apply to particular routes.

5. Specialized services:  GSA provides agencies/bureaus/locations contributing to the support of the FMP with access to air and small package services, office relocations, 2nd Proviso (used office furniture) and 3rd Proviso (articles requiring specialized handling and equipment because of their unusual nature or value).

6. Representation:  By law, GSA is the designated traffic manager for Federal agencies.  Only GSA can negotiate transportation rates on behalf of all Federal civilian agencies.  GSA represents Federal agencies’ transportation interests before TSPs, TSP trade associations, and other organizations representing the transportation industry.  GSA also represents the government as a whole in proceedings before various regulatory bodies.

7. Use of GSA’s Transportation Management Services Solution (TMSS):  TMSS is accessed via the Internet using URL www.moveit.gsa.gov.  By using TMSS, agencies/bureaus/locations contributing to the support of the FMP will have the ability to do cost comparisons with the most accurate and up-to-date rate information available via the TMSS rating and routing module.  In the future, TMSS will include enhanced modules for booking shipments on-line, printing of e-Bill of Lading, tracking, pre- and post-pay auditing, paying bills, generating shipment reports, and more.  If a customer does not have access to TMSS, they are to contact their GSA Zone Transportation Office service representative for assistance.  

III. AUTHORITY

GSA is the designated traffic manager for Federal agencies.

Sections 109 and 201 of the Federal Property and Administrative Services Act of 1949, as amended.  See also S. Rep. No. 286, 103rd Cong., 2nd Sess. 75 (1994).

IV. RESPONSIBILITIES

A. The General Services Administration shall:

1. Maintain the Standard Tender of Service (STOS) as the government-wide specification for the procurement of freight transportation services.

2. Provide assistance to the       in the development of changes in STOS provisions that will benefit the traffic operations of the      .

3. Represent the transportation interests of the       before regulatory bodies, TSPs, TSP trade associations, and other organizations representing the transportation industry.

4. In accordance with the directions of the      , issue requests for TSP services and rate quotations for traffic between locations in the continental United States, Alaska and Hawaii, and international locations. 

B. The       shall:

1. Not share with any other agency, third party, or TSP any data that has been specifically retrieved from the TMSS and/or formatted and customized for electronic transmission in a manner that is not routinely used to conduct business within the TMSS system.  In addition, access to TMSS shall not be given to any other party other than those identified in this TSA.  Participants under this agreement shall not share their TMSS User IDs and Passwords with any other party not covered under the terms of this TSA. Individual TMSS Passwords shall not be shared with any one else, including GSA and others within      .

2. Reimburse GSA for the services specified in paragraph IV.A, currently at the rate of four percent (4%) of the total transportation charges paid to TSPs, to cover GSA administrative management costs; and

3. Fax to (404) 331-0019 a quarterly report to Jessie L. Hodges, Zone Director, Travel and Transportation Management Division (4FBT), Federal Supply Service (FSS), General Services Administration, 401 West Peachtree St., NW, Suite 2600, Atlanta, GA 30308.  The reporting data should contain the quarter you are reporting, number of shipments, and the dollar value of transportation services purchased from TSPs pursuant to GSA’s freight management services.  Also include the 4% industrial funding fee (IFF) dollar amount owed to GSA.  (See Attachment 2 Agency Quarterly Report.)

NOTE:  Reimbursement to GSA shall be based on the transportation expenditures as outlined in part B of paragraph IV and paid each fiscal year quarter.  Our Finance Office has agreed to bill each agency thirty days after each quarter ends.  Therefore, reporting data should be forwarded to our office no later than two weeks after the end of each quarter so that billing can be made promptly.  Reimbursements are due upon receipt of the bill.  Payment should be processed using an automated interface.  In the event payment has to be made by check, make it payable to the “General Services Administration” and make sure you reference on the check, “GSA-GL 474.2 (followed by your agency abbreviation and GSA invoice number).”  When using regular USPS mail, send the check to the General Services Administration, Miscellaneous Receipts for Non-Federal Claims, P.O. Box 979009, St. Louis, MO 63197-9009.  When using FedEx or another company for express delivery, send the check to US Bank, Attn. Government Lockbox 979009, Mail Code # SL - MOC1GL, 1005 Convention Plaza, St. Louis, MO  63101-9009.
In the event GSA does not receive reimbursement within thirty days of the end of each quarter, a bill for the amount due will be mailed to the      .

V. AGENCY CONTACTS

The GSA contact for this agreement is      , Zone Director, Travel and Transportation Management Division, Federal Supply Service, General Services Administration, address:      , phone number:      , and e-mail address:      .

The       contact for this agreement is       (include name, title, address, phone number, and email address).

VI. EFFECTIVE DATE

A. This TSA signed by authorized representatives of GSA and the       is effective from the date of signature. Either party wishing to terminate or supersede this TSA shall provide thirty days written notice.
B. This TSA may be amended upon mutual consent of both parties.  Such amendments shall be in writing and signed by the authorized representatives of GSA and the      .

VII.
LOCATIONS AUTHORIZED TO USE THIS AGREEMENT

If additional locations within your agency will utilize this agreement, please indicate by listing the following information below.  However, the       shall submit to GSA the required consolidated quarterly IFF reports and funds on behalf of all locations under this agreement.

(Name of location, address, and the point of contact including phone number and e-mail address)

No separate agreement will be required for the offices listed above.  

______________________________________
_____________________

      (Name of person signing TSA)  


Date

      (Title)

      (Name of Agency)

_____________________________________

_____________________

      (Name of GSA official signing TSA)

Date

Zone Director

Federal Supply Service

General Services Administration

Attachment 1

Please provide the following information for billing purposes:

· Six-digit Bill to Office Code (BOAC):      
· Fund Code:      
· Agency Location Code:       
· Form of payment (e.g., check, OPAC, Interfund, Credit Card):       
What, if any, agency accounting data needed on the billing:

     
Please provide the name and phone number of the contact for billing and reporting information:

Name of Contact:

     
Address:


     




     
Telephone No.:

     
FAX Number:

     
E-mail Address:

      

In addition, your agency has the option of paying by government purchase card.  Please provide the following information if you wish to pay by government purchase card.

Name of Cardholder (PRINT):
     
Signature of Cardholder:

     
Government Purchase Card No.:
     
Purchase Card Expiration Date:
     
Attachment 2

AGENCY QUARTERLY REPORT

Name of Agency:

     
Agency Address:

     




     




     
TSA Number:

      (GSA will assign)

Point of Contact:

     
Telephone Number:

     
FAX Number


     
E-mail Address:

     
	Quarter
	Reporting Period
	Number of Shipments
	Dollar Value
	4% User Fee

	1
	Oct 1 – Dec 31
	
	
	

	2
	Jan 1 – Mar 31
	
	
	

	3
	Apr 1 – Jun 30
	
	
	

	4
	Jul 1 – Sep 30
	
	
	


COMMENTS: 

     
Please send this quarterly report by fax to (404) 331-0019.  Travel and Transportation Management Division’s telephone number is (404) 33l-5121.  This information is required no later than two weeks after each quarter. 

NOTE:  Negative reports are required.
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